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Mental disorders are commonly
encountered, diagnosed, and
treated in primary care. Some evi-
dence suggests that primary care
physicians could improve in their
recognition and treatment of men-
tal disorders. Managing Mental
Health Problems: A Practical Guide
for Primary Care is an attempt to be
exactly what the title suggests—a
clear, practical book for recogniz-
ing mental health problems and
indicating appropriate treatment in

primary care. This book does not
have a theoretical or scholarly ori-
entation; there are no citations. It
should be noted that although
Kates and Craven do not include a
list of referenced articles, they do
include a list of “further readings
that will be of interest to primary

care providers.” This style may be a
publishing strategy to expand the
audience beyond physicians. This is
an easy book to read, but the lack of
citations is in contrast to the cur-
rent move toward evidence-based dis-
cussions, particularly of treatments.
Consequently, I am a little con-
cerned about supporting evidence for
some of the statements.

The book is relatively exhaus-
tive in its coverage of mental health
problems, with chapters on depres-
sion, anxiety, grief, psychoses,
schizophrenia, and bipolar affec-
tive disorder. Kates and Craven also
touch on other important emo-
tional issues that might be encoun-
tered in primary care, such as sexual
problems and abuse. I was, how-
ever, a little disappointed that per-
sonality disorders were not specifi-
cally addressed; these patients are
commonly encountered in primary
care, and they often frustrate pri-
mary care physicians.

In addition to focusing on spe-
cific types of problems, the book
does a nice job of introducing the
reader to interviewing techniques
and problem assessment. As op-
posed to many psychiatry texts, these
techniques are presented in the con-
text of a long-term relationship be-
tween the patient and the physi-
cian. This book is interesting and

engaging. Kates and Craven offer
many cases and scenarios to illus-
trate problems and treatment. These
illustrations are particularly help-
ful once the reader understands the
advantage of the book as a practical
resource.

The real benefit of this book lies
at the end of every chapter. Follow-
ing in-depth discussions of treat-
ment options, including both phar-
maceutical and behavioral therapies,
the chapters have bulleted sections
on “When to Refer to Psychiatry”
and, importantly, “Reasonable Ex-
pectations of a Primary Care Pro-
vider.” These sections are particu-
larly valuable, providing a synthesis
of the complexity of the problem and
what is entailed in treatment. Kates
and Craven are aware that not ev-
ery aspect of management needs to
be handled by the primary care phy-
sician, and they explain what should
happen in interactions with the con-
sultant who is comanaging the pa-
tient. This is an easy-reading book
with significant value to primary care
physicians.
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